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CCllaaiimmssEElleemmeenntt  
This optional feature lets you retrieve estimates which have been created and uploaded by an insurance 
company or another body shop using Audatex Estimating, PenPro or Shoplink.  

 
Notes: 
You should begin with a printed copy of the original estimate.  
Only insurance companies which authorize electronic estimate 
sharing will appear in the dropdown list. 

To retrieve an estimate: 

1. Click the ClaimsElement Button . 
2. Select the Insurance Company and enter the Gross 

Total.  These two fields are mandatory. 
3. Enter at least (2) of the following fields:  Claim #, Policy #, 

Loss Date, Owner Last Name, VIN (last 6). 

4. Click .  ClaimsElement will display a list of 
estimates matching your criteria. 

5. Click on the appropriate estimate to highlight it. 

6. Click  to retrieve the estimate into Shoplink. 
7. Select the desired profile for the requested estimate. 

8. Click . 
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CCllaaiimmssEElleemmeenntt  ((CCoonnttiinnuueedd))  
This feature saves the estimator an average of 21 minutes per estimate! 
To sign up for ClaimsElement, call 1-800-237-4968, and choose Option 2.  

 
Notes:  

1. The estimate is now in the estimate list with a status of Retrieved Committed. 

2. Because the estimate has already been uploaded, you cannot change the estimate; you can only View it or Create 
a Supplement. 

3. At this time you may not upload estimates which are retrieved using ClaimsElement. 
 

To view or create a supplement for a retrieved estimate:  

1. Double-click on the retrieved estimate in the estimate list. 

2. Choose either View Only or Create Supplement. 

3. Click . 
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